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CHAPS Merchandising Selects Centric PLM to Standardize Workflows
German merchandising brand partners with Centric Software to improve product
management, traceability and efficiency

CAMPBELL, Calif. May 28, 2024 - Centric Software® is pleased to announce that
CHAPS Merchandising has selected Centric PLM™ to streamline processes and

improve traceability. Centric Software provides the most innovative enterprise
solutions to plan, design, develop, source, buy, make, price, allocate, sell and
replenish products such as fashion, outdoor, luxury, multi-category retail,
grocery, food & beverage, cosmetics & personal care and consumer electronics
to achieve strategic and operational digital transformation goals.

Founded in 2004 by Ulrich Lang and Martin Supper, CHAPS specializes in textile
merchandising and offers clients a complete suite of services including product
ideation, production, storage, merchandising and marketing. Deeply embedded
values of innovation and passion, coupled with an unwavering commitment to
discover the new for their clients, has garnered CHAPS an impressive client list
including Hofbrauhaus Munchen, Becks and FC Bayern Munchen, as well as a
growing brand presence across Germany, Austria and Switzerland.

With nearly 30 suppliers located in Turkey, China, India and Bangladesh, and a
diverse range of customers and products, CHAPS was facing challenges tied to
their growth and operational complexity. Misaligned business processes and
systems were the impetus for CHAPS to seek a PLM solution.

“Most of our issues are process-related and due to the lack of standardization
across design, technology and product management,” says Jan Hartmann, Junior
Executive and Sustainability Manager at CHAPS. “Each of our product managers
had devised their own systems and ways of working; this was causing problems
with training and onboarding new employees.”


https://www2.centricsoftware.com/l/35842/2024-05-24/wcsh94

CHAPS was struggling to keep track of products with limited visibility and
disparate processes. They needed a better way to manage files, speed data
transfer and store important information.

“Traceability is a huge priority for us,” explains Hartmann. “For example, label
applications must be submitted for product certificates, and so far, we have
been managing this via email. We often have to send large attachments using
file sharing tools which is time-consuming and inefficient.”

CHAPS explored several PLM solutions and engaged product team members
and management in the assessment and decision-making processes. Centric
PLM's user interface, intuitive functionality, 3D Connect and seamless integration
with an existing ERP were key selling points.

“The product managers loved Centric PLM™ and found the system visually
appealing and easy to navigate,” says Hartmann. “Managers also liked the ability
to view and select products from a particular supplier. Overall, Centric provided
superior functionality and a better overview.”

“We have had nothing but good experiences with Centric so far,” comments
Hartmann. “We appreciated that we were able to do certain things in German,
that was very helpful with the demos and the explanation of crucial points.”

CHAPS plans to rollout Centric PLM to nearly half of its employees, including
Technology, Design and Product Management teams. Management will also be
able to access real-time reports and project status updates. They expect to
dramatically reduce product development timelines, achieve greater efficiencies
with data transfer and streamline onboarding and training.

“We're hoping that processes will be faster, streamlined and more organized,”
says Hartmann. “I am optimistic that the implementation will go as planned and
help us achieve our goals and we are looking forward to a long-term partnership
with Centric.”



"We are thrilled that CHAPS Merchandising has selected Centric Software as a
partner to standardize their business processes,” says Fabrice Canonge,
President of Centric Software. “We look forward to seeing how they develop and
grow with Centric PLM as the backbone for driving efficiencies throughout the
organization.”

Learn more about Centric solutions.

Request a demo

CHAPS Merchandising (www.chaps-online.de)

CHAPS specializes in textile merchandising. We love what we do - and have done
so for more than 20 years! With a close-knit team, many years of experience in
the industry and a healthy dose of discovery, we develop a wide range of
products for your brand presence - whether B2B or B2C.

In our work we are tirelessly looking for something new - and above all, we
always put our hearts into it. But it is not only important to us to have our finger
on the pulse, but also to be in close contact with you as a customer. That's why
everyone at CHAPS is there for you as a contact person - because we want you
to feel optimally advised and in good hands with us!

Centric Software® (www.centricsoftware.com)

From its headquarters in Silicon Valley, Centric Software provides an innovative
and Al-enabled product concept-to-replenishment platform for retailers, brands
and manufacturers of all sizes. As experts in consumer goods like fashion,
outdoor, luxury, home, multi-category retail, grocery, food & beverage,
cosmetics & personal care and consumer electronics, Centric Software delivers
best-of-breed solutions to plan, design, develop, source, buy, make, price,
allocate, sell and replenish products.
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* Centric PLM™, the leading PLM solution for consumer goods, optimizes
product execution from ideation to development, sourcing and manufacture,
realizing up to 50% improvement in productivity.

* Centric Planning™ is an innovative, cloud-native, Al solution delivering end-
to-end planning capabilities to maximize retail and wholesale business
performance resulting in a 110% increase in margin.

* Centric Pricing & Inventory™ |everages Al to drive margins and boost
revenues by up to 18% via price and inventory optimization from pre-season
to in-season to season completion.

* Centric Market Intelligence™ is an Al-driven platform giving insights into
consumer trends, competitor offers and pricing to boost competitivity and
get closer to the consumer, with a proven 12% increase in average initial
price point.

* Centric Visual Boards™ pivot actionable data in a visual-first orientation to
ensure robust, consumer-right assortments and product offers, increasing
product portfolios by up to 90% using the same resources.

Centric Software’s market-driven solutions have the highest user adoption rate,
customer satisfaction rate and fastest time to value in the industry. Centric
Software has received multiple industry awards and recognition appears
regularly in world-leading analyst reports and research.

Centric Software is a subsidiary of Dassault Systéemes (Euronext Paris:
#13065, DSY.PA), the world leader in 3D design software, 3D digital mock-up and
PLM solutions.

Centric Software is a registered trademark of Centric Software, Inc. in the US and
other countries. Centric PLM, Centric Planning, Centric Pricing & Inventory, Centric
Market Intelligence and Centric Visual Boards are Trademarks of Centric Software,
Inc. All third-party trademarks are trademarks of their respective owners.
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